Security Check

Are all personnel who perform on
site visits cleared with a Criminal
Records Bureau Check ID?

Does each Agent carry Photo ID with
their CRB number and Photo?

Is there a picture of each agent on
the company website? (otherwise
they could be unknown contractors)

Are there full contact details on
their website including a UK
address?

Have they the financial stability to
offer credit card payment?

Have they a full set of land line
based numbers for contacting them?
(or is it just a mobile no in the local

paper)

Do they adhere to a code of conduct
to protect children?

Do they have liveried vehicles for
easy identification?

Do they offer you a password when
you place the call?
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